
Compact, reliable and user-friendly Canon’s imageFORMULA DR-C340 and DR-C350 document 
scanners designed to elevate office productivity with fast, high-quality scanning.

EFFICIENT DESKTOP SCANNING 
FOR SMALL WORKSPACES

KEY SPECIFICATIONS BENEFITS

DR-C340: 40 ppm / 80 ipm
DR-C350: 50 ppm / 100 ipm

Receipts, cards, passports, 
long documents and more

100 sheets

SCANNING SPEED

SUPPORTS MULTIPLE 
DOCUMENT TYPES

AUTOMATIC  
DOCUMENT FEEDER

Just 283 mm wide

COMPACT SIZE

High-quality scanning with advanced image processing tools 
for crisp and clear scans.
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Space saving compact design ideal for space-limited desks 
and offices.
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03 Wide range of uses for various sectors from government, 
financial, healthcare, hospitality to education.

04 Flexible scanning for mixed documents with a robust 
feeding mechanism for media of varying sizes and thickness.

05 Simple operation with user-friendly controls, intuitive display 
and a complimentary software to simplify scanning tasks.



With an ultra-narrow width of just 
283 mm wide, the DR-C340/C350 
stands among the most compact 
scanners in its class making it ideal 
for branch offices, retail spaces and 
reception areas. 

The DR-C340/C350 serves diverse industries and departments. Its dynamic scanning capabilities 
accelerate digitisation and simplify the transition to digital transformation.

The DR-C340/C350 scans up to 80 ipm / 100 ipm respectively with duplex scanning in a single pass 
to elevate performance and efficiency. It can handle various document types including ultra-thin 
papers, long documents, ID cards and even passports. 

Easy operation with an intuitive display allows users to start scanning and select pre-configured 
jobs with one-touch buttons and more. The complimentary software, CaptureOnTouch, has 
powerful document processing tools. Users can pre-configure scan tasks and even send scanned 
documents directly to third-party cloud applications such as Microsoft® SharePoint®, Dropbox and 
OneDrive. CaptureOnTouch supports OCR, barcode and 2D code recognition which facilitates a 
smooth integration into existing workflows and systems. 

DR-C340/C350 Double Feed Release (DFR) function allows scanning to resume quickly when 
double feed is detected, keeping downtime to a minimum. The DR Management Tool also allows 
administrators to centrally manage scanners across the organisation.

ULTRA COMPACT, 
SPACE SAVING

FLEXIBLE AND DYNAMIC USAGE

VERSATILE SCANNING FOR VARIOUS MEDIA TYPES, 
SIZES AND THICKNESS 

With advanced image processing tools such as the Auto Colour Detection and Auto Resolution, 
mixed documents with images are easily scanned with optimised output settings to enhance quality 
and reduce file size. Additional features further improve text legibility on hard-to-read documents, 
ensuring greater capture accuracy.

HIGH-QUALITY IMAGING

USER-FOCUSED, EASY OPERATION 

Width: 283 mm Height: 218 mm Length: 157 mm

80 ipmUp to
with DR-C340

Up to 100 ipm
with DR-C350

Select pre-configured
job number with ease



SPECIFICATIONS
PRODUCT SPECIFICATIONS

DR-C340 DR-C350

Type Desktop type double-sided sheet fed scanner

Scanning  
Sensor Unit

CIS

Optical 
Resolution

600 dpi

Light Source RGB LED

Scanning Side Front / Back / Duplex

Supported 
Interfaces

USB 3.2 / USB 3.1 / USB 3.0 / USB 2.0  
(Connector type: Type-CTM)1

Dimensions 
(WxDxH)

Tray closed: 283 x 223 x 218 mm

Weight 3.2 kg

Power 
Requirements

AC 100-240V (50/60Hz)

Power 
Consumption

Scanning : 15.6W or less
Sleep Mode: 0.6W
Power Off: 0.1W or less

Operating 
Environment

10°C to 32.5°C Humidity: 20% to 80% RH

Environmental 
Compliance

Product: EPEAT Gold2, Energy STAR, RoHS
Manufacturer: ISO 9001, ISO 14001, ISO 45001, ISO 13485,  
ESG Certification (SGS)

SCANNING SPECIFICATIONS

Black 
and White

40 ppm / 80 ipm  
(200 / 300 dpi)

50 ppm / 100 ipm  
(200 / 300 dpi)

Colour
40 ppm / 80 ipm (200dpi)
40 ppm / 80 ipm (300dpi)

50 ppm / 100 ipm (200dpi)
40 ppm / 80 ipm (300dpi)

Output 
Resolution

100 / 150 / 200 / 240 / 300 / 400 / 600 / 1200 dpi

Output Mode Colour / Grayscale / Black and White

Suggested  
Daily Volume

from 4,500 to  
7,000 scans/day

from 5,000 to  
8,000 scans/day

DOCUMENT SPECIFICATIONS

DR-C340 DR-C350

Width 50 - 216 mm

Length 54 - 356 mm

Thickness 27 g/m2 - 413 g/m2 (0.04 - 0.49 mm)

Long  
Document Mode

Up to 6,096 mm

Business Card 
Scanning

Width: 50 - 55 mm / Length: 85 - 91 mm /  
Thickness: 128 - 255 g/m2 (0.15 - 0.3 mm)

Plastic Card Scanning
Width: 86 mm / Length: 54 mm /  
Thickness: 1.4 mm or less (Embossed card supported)

Passport Scanning
Up to Thickness 6.0 mm (with carrier sheet) /  
4.0 mm (without carrier sheet)

Paper Separation Retard Roller Method

Feeder Capacity 100 sheets (A4)

SPECIAL FEATURES

Special Features

Ultrasonic Double Feed Detection, Auto Colour Detection,  
Skip Blank Page, Auto Page Size Detection, Auto 
Resolution Setting, Text Orientation, Recognition, 
Barcode/2D Code Recognition, OCR Recognition, Batch 
Separation, Active Threshold, Text Enhancement (I/II), 
Deskew, Double Feed Release, Prescan, Colour Correction, 
Prevent Bleed-Through/Remove Background, Background 
Smoothing, Character Emphasis, Colour Dropout/Enhance 
(RGB), MultiStream Function, Adjustable Gamma Settings, 
Moire Reduction, Folio Mode, Reduction Ratio Adjustment, 
B&W Contrast, Reverse Image, Rapid Recovery System.

BUNDLED SOFTWARE

Windows
ISIS, TWAIN and WIA Driver / CaptureOnTouch Pro /  
Canon imageFORMULA Driver Setting Tool / DR-
Management Tool (by download only)

OTHER OPTIONS

Consumables Exchange Roller Refill Kit C340/C350

Options
Flatbed Scanner Unit 102 (A4)
A4 Carrier Sheet
Passport Carrier Sheet

All data is based on Canon standard testing methods except where indicated. Subject to change without notice.  
 
Footnotes:
USB Type-CTM and USB-CTM are Trademarks of USB Implementers Forum.
EPEAT GOLD is a US Certification.
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