Canon

Delighting You Always
Notification
No. QEHS 001/2026

Subject: Quality, Environment, Occupational Health and Safety, and Information Security Policy

Canon Marketing (Thailand) Co., Ltd. operates its business by selling and providing services for
office automation products, cameras, and other related products under the brand name *“Canon”. At Canon,
we stress the importance of quality, environment, occupational health and safety, and information security
in accordance with the “Kyosei” philosophy, meaning harmoniously living and working together for
common benefits with an emphasis on QEHS systems. The Management team and every staff commit to
the following:

1. The company intends on ensuring satisfaction for all customer requirements, including:
- Excellent quality products
. On-time Delivery and meeting of all requirements
- Impressive service

All these things will establish both customer confidence and satisfaction under the slogan

“Focus on providing customer satisfaction on the quality of products and services”

2. Comply with both domestic and international laws and regulations concerning quality,
environment, occupational health and safety, and information security such as customer
requirements, Thai Green Label requirements, Environmental Management System requirements
and Green Office etc.

3. Create, educate, and raise awareness of environmental, occupational health and safety, and
information security management policies to employees, suppliers and outsources, ensuring
compliance with company policies.

4. Encourage employee participation in health and safety, energy conservation, resource efficiency
consumption, and environmentally friendly activities such as ink/cartridge return campaigns,
hazardous waste segregation, waste reduction by separating recyclable waste for recycling.
greenhouse gas emissions measurement from activities. Net Zero, CO2 emissions reduction, green
office, green space expansion, and green procurement, climate change. It will be considered to

create objectives and targets for continual implementation and review.
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5. Participate in social responsibility for safety and occupational health, conduct campaign activities,
provide information, establish channels of consultation, and prioritize mental health treatment in
the company to achieve a balance between work and employees' mental health.

6. Eliminate hazards, reduce occupational health and safety risks. Prevent accidents and injuries
resulting from work, including vehicle use, electricity use, chemical use and illness caused from
work related disease and preventing the spread of infectious diseases. Company will provide safe
and healthy working conditions for the prevention of work-related injury and ill health and provide
a risk-related protective equipment and equipment for preventing infectious diseases including
consultation and participation of workers and where they exist workers’ representatives.

7. There are measures and practices to strengthen information security for confidential information,
both the company and the customer.

8. Company will monitor the implementation of policies and objectives contribution for efficiency,

effectiveness and continual improvement.

Announced on February 23", 2026

Mr. Takashi Ichinomiya

President & CEO
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